V. Child Welfare System Exits Services (services 75-83)
CPS Chapter 48, Child Welfare and Juvenile Justice Clients

Service 75: Pre-Adoption Information and Referral Services.

Description: Information and referral services provided to families considering adoption of a child who has come
into the child welfare system. Includes post adoption resource centers.

Population: CPS Chapter 48, Child Welfare and Juvenile Justice Clients

Question #1: Availability of Service

A: This service is
available
not available
B: Has the availability of the service changed in the past five years?

More available
Less available
Same availability

Question #2: Importance of Service

A: Is this service important to child safety and permanency? (Check appropriate boxes)
CHILD SAFETY PERMANENCY
Child Welfare Families Child Welfare Families

Very Important

Moderately

Important

Somewhat

Important

Not Important

Not Relevant

Comments:

Question #3: Accessibility of Service
A: Is this service accessible (check all that apply):
Locally (within county)
Outside of county
within one hour
more than one hour

B: If this service is accessible:
Immediate access (can provide within 7 days)
Client can access within 7-14 days
Client can access within 15-29 days
Client can access within 30-90 days
Client can access over 90 days/wait list for services
Unknown

C: This service is provided by (check all that apply):

County child welfare staff
Other county HSD/51.42 staff
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Other county agencies

Purchase of service/contract staff

Community providers

State (DCFS or other agency)

Volunteers

Other (specify )

Question #4: How is this service primarily funded? (check ONE primary source {highest percentage of funds
utilized} and all secondary sources that apply)

Primary Source Secondary Source

Community resource (no county funding)

Fee for Service

County funded

Federal funded

State allocation

Insurance (including Medicaid)

Private funding (foundation or individual grants)

Question #5: What barriers exist to client use of services? (check all that apply)

Barrier Frequent Barrier | Infrequent Barrier
Affects Many Affects Few Cases
Cases

Lack of providers

Provider capacity limits

Provider competency

Public awareness of service

Quality of service

Transportation

Medicaid Transportation

Level of Reimbursement

Effectiveness of service

Geographic distance

Lack of client cooperation

Limited amount of funding

Other (describe)

Overall Comments (box):
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Service 76: Post-Adoption Support Services.

Description: Specialized services to adoptive parents and child, after finalization of the adoption, to support the
family and prevent disruption.

Population: CPS Chapter 48, Child Welfare and Juvenile Justice Clients

Question #1: Availability of Service

A: This service is
available
not available
B: Has the availability of the service changed in the past five years?

More available
Less available
Same availability

Question #2: Importance of Service

A: Is this service important to child safety and permanency? (Check appropriate boxes)
CHILD SAFETY PERMANENCY
Child Welfare Families Child Welfare Families

Very Important

Moderately

Important

Somewhat

Important

Not Important

Not Relevant

Comments:

Question #3: Accessibility of Service
A: Is this service accessible (check all that apply):
Locally (within county)
Outside of county
within one hour
more than one hour

B: If this service is accessible:
Immediate access (can provide within 7 days)
Client can access within 7-14 days
Client can access within 15-29 days
Client can access within 30-90 days
Client can access over 90 days/wait list for services
___Unknown

C: This service is provided by (check all that apply):
County child welfare staff
Other county HSD/51.42 staff
Other county agencies
Purchase of service/contract staff
Community providers
State (DCFS or other agency)
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Volunteers
Other (specify )

Question #4: How is this service primarily funded? (check ONE primary source {highest percentage of funds
utilized} and all secondary sources that apply)

Primary Source Secondary Source

Community resource (no county funding)

Fee for Service

County funded

Federal funded

State allocation

Insurance (including Medicaid)

Private funding (foundation or individual grants)

Question #5: What barriers exist to client use of services? (check all that apply)

Barrier Frequent Barrier | Infrequent Barrier
Affects Many Affects Few Cases
Cases

Lack of providers

Provider capacity limits

Provider competency

Public awareness of service

Quality of service

Transportation

Medicaid Transportation

Level of Reimbursement

Effectiveness of service

Geographic distance

Lack of client cooperation

Limited amount of funding

Other (describe)

Overall Comments (box):
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Service 77: Post-Adoption Crisis Intervention.

Description: Clinical services provided to families after adoption, who experience a crisis, to prevent placement
disruption.

Population: CPS Chapter 48, Child Welfare and Juvenile Justice Clients

Question #1: Availability of Service

A: This service is
available
not available
B: Has the availability of the service changed in the past five years?

More available
Less available
Same availability

Question #2: Importance of Service

A: Is this service important to child safety and permanency? (Check appropriate boxes)
CHILD SAFETY PERMANENCY
Child Welfare Families Child Welfare Families

Very Important

Moderately

Important

Somewhat

Important

Not Important

Not Relevant

Comments:

Question #3: Accessibility of Service
A: Is this service accessible (check all that apply):
Locally (within county)
Outside of county
within one hour
more than one hour

B: If this service is accessible:
Immediate access (can provide within 7 days)
Client can access within 7-14 days
Client can access within 15-29 days
Client can access within 30-90 days
Client can access over 90 days/wait list for services
___Unknown

C: This service is provided by (check all that apply):
County child welfare staff
Other county HSD/51.42 staff
Other county agencies
Purchase of service/contract staff
Community providers
State (DCFS or other agency)
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Volunteers
Other (specify )

Question #4: How is this service primarily funded? (check ONE primary source {highest percentage of funds
utilized} and all secondary sources that apply)

Primary Source Secondary Source

Community resource (no county funding)

Fee for Service

County funded

Federal funded

State allocation

Insurance (including Medicaid)

Private funding (foundation or individual grants)

Question #5: What barriers exist to client use of services? (check all that apply)

Barrier Frequent Barrier | Infrequent Barrier
Affects Many Affects Few Cases
Cases

Lack of providers

Provider capacity limits

Provider competency

Public awareness of service

Quality of service

Transportation

Medicaid Transportation

Level of Reimbursement

Effectiveness of service

Geographic distance

Lack of client cooperation

Limited amount of funding

Other (describe)

Overall Comments (box):
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Service 78: Guardianship Support.

Description: Services provided to a child’s guardian which include one-time costs of completing and finalizing the
guardianship, either 48.977 or 880 guardianships.

Population: CPS Chapter 48, Child Welfare and Juvenile Justice Clients

Question #1: Availability of Service

A: This service is
available
not available
B: Has the availability of the service changed in the past five years?

More available
Less available
Same availability

Question #2: Importance of Service

A: Is this service important to child safety and permanency? (Check appropriate boxes)
CHILD SAFETY PERMANENCY
Child Welfare Families Child Welfare Families

Very Important

Moderately

Important

Somewhat

Important

Not Important

Not Relevant

Comments:

Question #3: Accessibility of Service
A: Is this service accessible (check all that apply):
Locally (within county)
Outside of county
within one hour
more than one hour

B: If this service is accessible:
Immediate access (can provide within 7 days)
Client can access within 7-14 days
Client can access within 15-29 days
Client can access within 30-90 days
Client can access over 90 days/wait list for services
___Unknown

C: This service is provided by (check all that apply):
County child welfare staff
Other county HSD/51.42 staff
Other county agencies
Purchase of service/contract staff
Community providers
State (DCFS or other agency)
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Volunteers
Other (specify )

Question #4: How is this service primarily funded? (check ONE primary source {highest percentage of funds
utilized} and all secondary sources that apply)

Primary Source Secondary Source

Community resource (no county funding)

Fee for Service

County funded

Federal funded

State allocation

Insurance (including Medicaid)

Private funding (foundation or individual grants)

Question #5: What barriers exist to client use of services? (check all that apply)

Barrier Frequent Barrier | Infrequent Barrier
Affects Many Affects Few Cases
Cases

Lack of providers

Provider capacity limits

Provider competency

Public awareness of service

Quality of service

Transportation

Medicaid Transportation

Level of Reimbursement

Effectiveness of service

Geographic distance

Lack of client cooperation

Limited amount of funding

Other (describe)

Overall Comments (box):
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Service 79: Independent Living Services (Transitional services,
ages 18-21)

Description: Services provided to youths who have aged out care to support independent living. Transitional
services include information and referral, room and board and counseling.

Population: CPS Chapter 48, Child Welfare and Juvenile Justice Clients

Question #1: Availability of Service

A This service is
available
not available
B: Has the availability of the service changed in the past five years?

More available
Less available
Same availability

Question #2: Importance of Service

A: Is this service important to child safety and permanency? (Check appropriate boxes)
CHILD SAFETY PERMANENCY
Child Welfare Families Child Welfare Families

Very Important

Moderately

Important

Somewhat

Important

Not Important

Not Relevant

Comments:

Question #3: Accessibility of Service
A: Is this service accessible (check all that apply):
Locally (within county)
Outside of county
within one hour
more than one hour

B: If this service is accessible:
Immediate access (can provide within 7 days)
Client can access within 7-14 days
Client can access within 15-29 days
Client can access within 30-90 days
Client can access over 90 days/wait list for services
Unknown

C: This service is provided by (check all that apply):
County child welfare staff
Other county HSD/51.42 staff
Other county agencies
Purchase of service/contract staff
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Community providers

State (DCFS or other agency)

Volunteers

Other (specify )

Question #4: How is this service primarily funded? (check ONE primary source {highest percentage of funds
utilized} and all secondary sources that apply)

Primary Source Secondary Source

Community resource (no county funding)

Fee for Service

County funded

Federal funded

State allocation

Insurance (including Medicaid)

Private funding (foundation or individual grants)

Question #5: What barriers exist to client use of services? (check all that apply)

Barrier Frequent Barrier | Infrequent Barrier
Affects Many Affects Few Cases
Cases

Lack of providers

Provider capacity limits

Provider competency

Public awareness of service

Quality of service

Transportation

Medicaid Transportation

Level of Reimbursement

Effectiveness of service

Geographic distance

Lack of client cooperation

Limited amount of funding

Other (describe)

Overall Comments (box):
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Service 80: Supervised Independent Living

Description: Provision of supervised living arrangements to young adults who have exited out of home care and
have no permanent home.

Population: CPS Chapter 48, Child Welfare and Juvenile Justice Clients

Question #1: Availability of Service

A: This service is
available
not available
B: Has the availability of the service changed in the past five years?

More available
Less available
Same availability

Question #2: Importance of Service

A: Is this service important to child safety and permanency? (Check appropriate boxes)
CHILD SAFETY PERMANENCY
Child Welfare Families Child Welfare Families

Very Important

Moderately

Important

Somewhat

Important

Not Important

Not Relevant

Comments:

Question #3: Accessibility of Service
A: Is this service accessible (check all that apply):
Locally (within county)
Outside of county
within one hour
more than one hour

B: If this service is accessible:
Immediate access (can provide within 7 days)
Client can access within 7-14 days
Client can access within 15-29 days
Client can access within 30-90 days
Client can access over 90 days/wait list for services
Unknown

C: This service is provided by (check all that apply):
County child welfare staff
Other county HSD/51.42 staff
Other county agencies
Purchase of service/contract staff
Community providers
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State (DCFS or other agency)
Volunteers
Other (specify )

Question #4: How is this service primarily funded? (check ONE primary source {highest percentage of funds
utilized} and all secondary sources that apply)

Primary Source Secondary Source

Community resource (no county funding)

Fee for Service

County funded

Federal funded

State allocation

Insurance (including Medicaid)

Private funding (foundation or individual grants)

Question #5: What barriers exist to client use of services? (check all that apply)

Barrier Frequent Barrier | Infrequent Barrier
Affects Many Affects Few Cases
Cases

Lack of providers

Provider capacity limits

Provider competency

Public awareness of service

Quality of service

Transportation

Medicaid Transportation

Level of Reimbursement

Effectiveness of service

Geographic distance

Lack of client cooperation

Limited amount of funding

Other (describe)

Overall Comments (box):
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Service 81: Employment and Training.

Description: Services provided to young adults who are moving toward independent living for seeking, securing,
and retaining employment.

Population: CPS Chapter 48, Child Welfare and Juvenile Justice Clients

Question #1: Availability of Service

A: This service is
available
not available
B: Has the availability of the service changed in the past five years?

More available
Less available
Same availability

Question #2: Importance of Service

A: Is this service important to child safety and permanency? (Check appropriate boxes)
CHILD SAFETY PERMANENCY
Child Welfare Families Child Welfare Families

Very Important

Moderately

Important

Somewhat

Important

Not Important

Not Relevant

Comments:

Question #3: Accessibility of Service
A: Is this service accessible (check all that apply):
Locally (within county)
Outside of county
within one hour
more than one hour

B: If this service is accessible:
Immediate access (can provide within 7 days)
Client can access within 7-14 days
Client can access within 15-29 days
Client can access within 30-90 days
Client can access over 90 days/wait list for services
___Unknown

C: This service is provided by (check all that apply):
County child welfare staff
Other county HSD/51.42 staff
Other county agencies
Purchase of service/contract staff
Community providers
State (DCFS or other agency)
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Volunteers
Other (specify )

Question #4: How is this service primarily funded? (check ONE primary source {highest percentage of funds
utilized} and all secondary sources that apply)

Primary Source Secondary Source

Community resource (no county funding)

Fee for Service

County funded

Federal funded

State allocation

Insurance (including Medicaid)

Private funding (foundation or individual grants)

Question #5: What barriers exist to client use of services? (check all that apply)

Barrier Frequent Barrier | Infrequent Barrier
Affects Many Affects Few Cases
Cases

Lack of providers

Provider capacity limits

Provider competency

Public awareness of service

Quality of service

Transportation

Medicaid Transportation

Level of Reimbursement

Effectiveness of service

Geographic distance

Lack of client cooperation

Limited amount of funding

Other (describe)

Overall Comments (box):
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Service 82: Post-Secondary Education Tuition Waiver and
Scholarships.

Description: Waiver of tuition and other costs or scholarships for attending state operated colleges, universities, and
technical schools for young adults who have exited foster care.

Population: CPS Chapter 48, Child Welfare and Juvenile Justice Clients

Question #1: Availability of Service

A This service is
available
not available
B: Has the availability of the service changed in the past five years?

More available
Less available
Same availability

Question #2: Importance of Service

A: Is this service important to child safety and permanency? (Check appropriate boxes)
CHILD SAFETY PERMANENCY
Child Welfare Families Child Welfare Families

Very Important

Moderately

Important

Somewhat

Important

Not Important

Not Relevant

Comments:

Question #3: Accessibility of Service
A: Is this service accessible (check all that apply):
Locally (within county)
Outside of county
within one hour
more than one hour

B: If this service is accessible:
Immediate access (can provide within 7 days)
Client can access within 7-14 days
Client can access within 15-29 days
Client can access within 30-90 days
Client can access over 90 days/wait list for services
Unknown

C: This service is provided by (check all that apply):
County child welfare staff
Other county HSD/51.42 staff
Other county agencies
Purchase of service/contract staff
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Community providers

State (DCFS or other agency)

Volunteers

Other (specify )

Question #4: How is this service primarily funded? (check ONE primary source {highest percentage of funds
utilized} and all secondary sources that apply)

Primary Source Secondary Source

Community resource (no county funding)

Fee for Service

County funded

Federal funded

State allocation

Insurance (including Medicaid)

Private funding (foundation or individual grants)

Question #5: What barriers exist to client use of services? (check all that apply)

Barrier Frequent Barrier | Infrequent Barrier
Affects Many Affects Few Cases
Cases

Lack of providers

Provider capacity limits

Provider competency

Public awareness of service

Quality of service

Transportation

Medicaid Transportation

Level of Reimbursement

Effectiveness of service

Geographic distance

Lack of client cooperation

Limited amount of funding

Other (describe)

Overall Comments (box):
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Service 83: Post Reunification Home Visits

Description: Follow up visits with family after child has returned home. Visits can be complete by in house or
contracted staff

Population: CPS Chapter 48, Child Welfare and Juvenile Justice Clients

Question #1: Availability of Service

A: This service is
available
not available
B: Has the availability of the service changed in the past five years?

More available
Less available
Same availability

Question #2: Importance of Service

A: Is this service important to child safety and permanency? (Check appropriate boxes)
CHILD SAFETY PERMANENCY
Child Welfare Families Child Welfare Families

Very Important

Moderately

Important

Somewhat

Important

Not Important

Not Relevant

Comments:

Question #3: Accessibility of Service
A: Is this service accessible (check all that apply):
Locally (within county)
Outside of county
within one hour
more than one hour

B: If this service is accessible:
Immediate access (can provide within 7 days)
Client can access within 7-14 days
Client can access within 15-29 days
Client can access within 30-90 days
Client can access over 90 days/wait list for services
___Unknown

C: This service is provided by (check all that apply):
County child welfare staff
Other county HSD/51.42 staff
Other county agencies
Purchase of service/contract staff
Community providers
State (DCFS or other agency)
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Volunteers
Other (specify )

Question #4: How is this service primarily funded? (check ONE primary source {highest percentage of funds
utilized} and all secondary sources that apply)

Primary Source Secondary Source

Community resource (no county funding)

Fee for Service

County funded

Federal funded

State allocation

Insurance (including Medicaid)

Private funding (foundation or individual grants)

Question #5: What barriers exist to client use of services? (check all that apply)

Barrier Frequent Barrier | Infrequent Barrier
Affects Many Affects Few Cases
Cases

Lack of providers

Provider capacity limits

Provider competency

Public awareness of service

Quality of service

Transportation

Medicaid Transportation

Level of Reimbursement

Effectiveness of service

Geographic distance

Lack of client cooperation

Limited amount of funding

Other (describe)

Overall Comments (box):
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